1 Before you call:  Be enthusiastic and positive!  SMILE when you talk.  It shows!  
2.  Call past donors first.  Check the pledge form for past giving history.  The dates of gifts are to the right of amounts – not as printed on the form.

3   Script    “Hello, may I please speak with _________________________?”
If not there:  When would be the best time to call back?  Make a note on your pledge form and 

call later if possible.

If there:  My name is ___________, and I am VOLUNTEERING tonight for the League of 

Women Voters Phonothon.  Skip to #4
If answering machine:  Place pledge form in a callback pile; try later; or leave a message. Note this on the form. 

If one message has been left already, write a note on the pledge form and sign your name.  

Suggestions are:
“Sorry I didn’t reach you.  Hope you can help us this year!”  

If this is a past donor, “Last year you were generous to donate $____, we hope you can make it $____(add $25) this year.  We need your support.”

4 Talking points – see enclosed.  

THE ASK

If you are calling a previous giver:  “Would you consider a pledge of  $________ ?” (add $25-$50 to previous gift amount)
If call is not a previous giver:  “Would you consider a pledge of  $25 or $50?

5 Responding to the Answer

IF YES:  “That’s great!  Would you like to put your gift on a credit card?

IF YES to credit card, ask for type of card (Visa, MasterCard, or American Express), card number, expiration date (month and year) and name as it appears on card.  Gift amount and whether it is to be directed to the League (not tax deductible) or to the Citizen Education Fund (tax deductible).

IF NO to credit card, we’ll put your pledge card in the mail tomorrow.  
Thank you again for your support.  Your support will definitely help to fund the future of the League!”  

Wait for the donor to hang up first.  Don’t be in hurry to hang up.

IF THEY WILL CONSIDER OR THINK ABOUT A DONATION:  

“That’s fine.  The League appreciates whatever you decide to give.  Every donation is needed and your support will help to fund the future of the League.  I will send you a pledge form in the mail , nad you cana fill in the amonut.”

IF NO:  “Thank you for listening and for your continued support/membership in the League.”

If they were already called (they could be confusing this Phonothon call with a national telemarketing campaign or any other type of mix-up is possible in managing such a large list of names of members and donors), just say you are sorry to bother them and thank them for their support/membership in the League.  (We have also found errors in our database when people are entered twice with slightly different spellings of their names, or husbands and wives on separate forms.  Again, our apologies when this happens.  Please note all corrections on the pledge form.)

6 Call is completed.

Fill out the pledge form (shaded areas)-- the amount if a specific amount was pledged, a personal note, and sign your personal note.  Some ideas for personal notes are:

Thank you so much for your continued support.  It was a pleasure to talk to you.  

Whatever you send will help us fund the future and continue with increased activities and projects.

It is gratifying to have such wonderful supportive members.  Thank you for your generosity.

You made the phonothon fun.  It was great to speak with you and thanks again for your support.

Write on the pledge form any notes necessary for the office, such as:

Corrections to phone numbers and addresses, specific questions raised during the call, any request to be removed from the calling list (we will do that), any specific information they request from the League.

7   Congratulate yourself for giving your valuable time to help the League of Women Voters remain a strong and vital organization. 

